		We are entering the time of the year when flooding is more likely to happen. So in this issue, we are going to focus on how you can prepare.
During winter, storms from the Atlantic move across the UK. The Met Office, Met Éireann and KNMI name storms when there's a risk of impacts to the UK, Ireland or the Netherlands. This is to help communicate the risk posed from these potential severe weather events. 
We experience prolonged and more persistent rainfall during winter and the ground is often saturated. Think of the ground like a sponge, there’s only so much water that can be held. So if a storm brings heavy and intense rainfall, and it can't soak into the ground (which slows it down), rain flows across the surface and reaches a river quickly. When a river cannot cope with the amount of water draining into it from the surrounding land, flooding happens.  
Flooding from the sea is most likely to happen when there is stormy weather at the same time as spring tides. Spring tides occur approximately every two weeks, because of the position of the sun and the moon. So with more storms during winter, coastal flooding is more likely to happen too.
Find out if our free flood warning service is available for your area before bad weather arrives. You can sign up to the area where you live, work or where you go on holiday. You can now sign up for an email, text or recorded voice message on your landline or mobile. Or a combination of the three options.




		
Are you ready?
	Want to test your knowledge of our Flood Warning Service?
Give this quiz a go.
	
	









		




		Don’t wait for bad weather to prepare for flooding
Think about what you would do in a flood, to plan and take action.
· Do you know how to turn your gas, water and electricity off?
· Think about how water would enter your house, and what you could do to stop it. For example, what could you use to block any air bricks, toilets, sinks or drains?
· Think about the damage water could cause if it entered. Could you move rugs, furniture or sentimental items out of the way, just in case? Where would you put them, and would you need help?
· If you have flood protection equipment in your house, read the manufacturer’s instructions, familiarise yourself with how it works and if you need to do anything to check it’s working correctly.
· Prepare an emergency kit, of important items you would need if you had to leave your home. What would you need if you couldn’t go back home for some time?
	



Sandbags – pros and cons
At times of flooding, we gets lots of questions about sandbags. If set up properly, sandbags can help in the short term to divert water and reduce the amount of water entering your home. They do not stop water completely, and don’t help if there’s already standing water.  
Sandbags are not the only option to protect your home. There is a range of flood protection equipment which are lighter and quicker to set up, and easier to deal with after a flood. We would advise using purpose made products, tailored to the specific needs of your property, including where the water could enter.
Where to get them
Your local authority co-ordinate the emergency response during a serious flooding incident and some authorities may distribute sandbags to the public, but their priority is to protect the public at large so may have to prioritise resources. So, check what their policy is in advance, and do not rely on getting sandbags from them during a flood. You can buy them from a DIY shop or builders’ merchant.
How to use them
If you decide to use sandbags:
· Wear gloves, protective eye wear and sensible footwear.
· Work in pairs – they are very heavy.
· Put a plastic sheet underneath, which is large enough to be folded over the top of the sandbags and secured once they are in position. The plastic helps to stop water coming through, which improves the effectiveness of the sandbags.
· Fill each bag so it is half full. You can use soil instead of sand, and pillowcases or bin bags instead of hessian sacks.
· Once in place, stamp bags firmly.
· Dispose as contaminated waste
Using by doors:
· Lay them like brickwork, overlapping them to cover all joints.
· At least 6 sandbags are needed, to keep out 20cm depth of water for a standard door opening.
Using on drains, toilets or sinks:
· Sandbags can be used as a heavy item to stop floodwater backing up into your home for a short period of time.
· You can use any other heavy item in a plastic bag to do this too.
Other options 
There are lots of different types of flood protection products on the market. Some are permanently installed so do not need to be assembled in the event of a flood but may still need regular maintenance. Others would need to be set up when flooding is expected. It’s a good idea to explore different options now, to check what can work for you. There is a Code of Practice for property flood resilience, and a homeowners guide produced by the Construction Industry Research and Information Association (CIRIA).
There’s more information in the Know your flood risk - Homeowners guide, on the National Flood Forum’s Blue pages and on our how to prepare your home, business or farm.






		Flooding: Fact or Fiction
Fact: Lots of different organisations are involved with flooding
Flooding can have several sources – from rivers, tides, sewerage networks or simply when the ground cannot hold any more water. There are also lots of organisations involved before, during and after flooding.
All rivers in Wales are categorised as either a main river, or an ordinary watercourse, with main rivers marked on an official document called the main river map.
A main river is a large stream or river, or a smaller watercourse of local significance. You can view on our map the location of main rivers in Wales.
Natural Resources Wales are legally responsible for managing flood risk from main rivers, the sea, and within Internal Drainage Districts.
The below table gives some details about some sources of flooding and who you can contact if flooding does happen.
	Source of flooding
	Flooding from a main river
	Flooding from the sea
	
Flooding from surface water and ordinary watercourses
	Flooding from sewers

	When does it happen?
	When a river cannot cope with the amount of water draining into it from the surrounding land.
	When there are high tides and stormy conditions.
	When rainwater does not drain away through the normal drainage systems or soak into the ground but lies on or flows over the ground instead.
	This can occur for many reasons, like blockages, or the system being overwhelmed from rain.

	Covered by check your area’s flood risk?
	Yes
	Yes
	Yes
	No

	Covered by
5 day flood risk?
	Yes
	Yes
	
Yes, but it’s difficult to forecast more than one day ahead, so check daily
	No

	
Covered by Flood Warning Service?
	Yes, but there are some exceptions*
	Yes, but there are some exceptions*
	No
	No

	
Who to report flooding to?
	NRW 24/7 incident line
0300 065 3000
	NRW 24/7 incident line
0300 065 3000
	Your local authority
	Your water company

	Who to call if your life is in danger
	Call 999

	Who to call
if your property floods?
	· Contact your household insurance provider as early as possible if your own your property, or your landlord or letting agent if you rent your home.
· Contact your contents insurance provider as soon as possible.
· Report the details to your local authority.
· Your local authority who may be able to offer further assistance if you don’t have any insurance. You can find your local authority on the Gov.Wales website.

	What to do if you own land or property next to a main river and need support for emergency repair work
	Contact your local Development & Flood Risk Team before you start any proposed emergency work in or around a main river 0300 065 3000 (Mon-Fri, 9am-5pm) or by e-mail:
· North and Mid Wales (Anglesey; Glaslyn; Clwyd, Conwy; Dee; Dovey; Severn)
floodpermitting.northmid@naturalresourceswales.gov.uk
· South Wales (Rheidol, Ystwyth; Wye; Teifi; Cleddau; Tywi; Loughor; Tawe, Neath; Taff; Usk)
DFRSouthPermitting@cyfoethnaturiolcymru.gov.uk
Work may require a Flood Risk Activity Permit (FRAP), or we may be able to use an Exclusion to authorise temporary emergency works by telephone and or email. You can find out more about responsibilities as a riverside property owner.


*There are instances where it’s not possible to issue warnings and this may be because of the following;
· the area is at very low risk of flooding.
· small watercourses may flood extremely quickly in response to rainfall and therefore we do not provide a warning as we could not give enough time to take preventative action.
· our monitoring network or forecasts do not cover that location.
Fiction: It’s safe to walk or drive through floodwater
	You should never walk or drive through floodwater.
There are many reasons why it’s not safe for you or for others:
· It could put your life at risk, as well as the emergency services who may have to rescue you.
· It could make you poorly, as floodwater can be contaminated with sewage or chemicals. Public Health Wales advise you should wash hands thoroughly after any contact.
· It could damage your vehicle. The AA advise that it only takes an egg cupful of water to be sucked into your engine to wreck it.
· It could be classified as avoidable damage by your car insurer and may not be covered by your policy.
· It could cause further damage to surrounding buildings by creating waves, increasing the amount of water entering properties.
Always respect road closure signs and check your journey before you travel.
Live travel information is available from:
Traffic Wales or call 0300 123 1213
Traveline Cymru or call 0800 464 00 00
The AA give more information on their website about how to stay safe on the road.







		Spotlight: 5 day flood risk
Our 5 day flood risk can help you prepare for flooding from the sea, rivers and surface water. In our last newsletter, we introduced the service and explained how it links to our other digital services.
In this issue, we are going to explore practical actions you might want to take for different risk levels, and sources of risk.

The suggested actions to take from low risk up to high risk are:
Low flood risk – flooding is possible - be aware
· Review your flood plan
· Check if our free flood warning service is available for your area
· Check before you travel
Medium flood risk – flooding is expected - be prepared
· Start taking actions from your flood plan
· Check our flood warning pages
· Consider re-scheduling your journey
High flood risk - significant risk to life - take action
· Listen to the advice of the emergency services
· Be ready to leave your home
· Avoid all non-essential travel






		
New flood risk checker on our website
Last year, in one of our previous newsletters, we asked for your help to design a new long term flood risk checker.
We asked you to look at a new way of checking flood risk, which was designed based on feedback gathered over the last few years, and we wanted to know if it was easier to use and understand.
Thanks to your help this new service, called Check your flood risk, is now available to use on our website.
	You can enter a postcode to see a breakdown of the flood risk for that area from rivers, sea, surface water and small watercourses. The existing map is still available to use, if you prefer, but most of the feedback received highlighted the importance of seeing a simple overview.
Remember that 1% flood risk (1 in 100), means that the area has a chance of flooding of 1% in any one year. It does not mean that we would only see this event every 100 years. So even if an area had a serious flooding incident in the previous year, this does not mean that flooding won’t happen again for a while. The chance is still the same.
Try the new service now and let us know what you think. We’ll be reviewing all feedback that comes through the website, as we continue to develop this new service.









